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Koaekc 3THKH pabOTHHKOB
MYHHIHUIAJbHOT0 OI0KETHOI0 YYPEKICHHUs ropoaa
HoBocnoupcka «['opoackoi KOMILIEKCHBIH IEHTP COMUAIBLHOTO0
00C/Iy)KUBAHMS HACEJICHHD»

r. HoBocubupck



L. OO011me moI0KEeHHS

1. Komekc oTMKM H CiIyXeOHOro moBeneHHS pabOTHHKOB MYyHHIHUIAIBHOIO
OromKkeTHOro yupexaeHus ropona HosocubGupcka «I'0poackod KOMIUIEKCHEIM ILEHTp
COI[MANIBHOr0 06CIy)uBanus HaceneHus» (naynee — Konekc) paspaboTaH B COOTBETCTBHH €
Konctutyuuei Poccwuiickoit @enepannn, @enepanbHbM 3akoHOM 0T 10 nexabpsa 1995 r.
N 195-®3 "O6 ocHOBax CONHAJIBHOTO OOCTY)KHMBaHHsA HaceleHus B PoccHiickoi
Denepanun", @enepanbHbM 3aKkoHOM OT 2 aBrycra 1995 r. N 122-®3 "O conuansHOM
00CIy)KMBaHWM TpaKIaH IIOXWJIOro Bo3pacTa W MHBanMIoB", HarmoHanpHBIME
crajgapramu Poccuiickoit Depmepauuy O COIMANBHOM OOCTYXHBAHMM HACENICHUS |
MHBIMH HOPMATHBHEIMH NpaBOBBIMU akTaMu Poccuiickoit @eneparyu, Kogekcom STHKA |
cry)eOHOro IoBeNeHHUs pabOTHHKOB OPraHOB YIPaBICHHA COLHUAIBHOW 3aIlHUTHI
HaCeJeHUs M YUYPEKIEHUH COLUANbHOIO OOCIY)XHBAHHUSA, YTBEPIKICHHBIM IIPHKA30M
Musntpyzna Poccun or 31 mexaGpst 2013 r. N 792, a Taxke OCHOBaH Ha OOIIENPH3HAHHBIX
HPABCTBEHHBIX NIPUHIUIIAX ¥ HOPMaX POCCHHICKOro 00IecTBa ¥ rocy1apcTaa.

2. Kogexc npencrasiser coGoif cBoJ OOIIMX NPHUHIUIIOB IPO(ECCHOHAIBHOMN
ciye0HOM 3THKM M OCHOBHBIX IIPaBWJI CIy>K€OHOI'O IOBENEHMS, KOTOPBIMU HaUICKHUT
PYKOBOJICTBOBAThCS PabOTHHKAaM MYHHIMIIAIBHOTO OMODKETHOrO Y4YpexkIeHHs Topona
HoBocubupcka «[OpofCKOM KOMIUIEKCHBIH IEHTP COLMAIbHOIO  OOCIY)KHBAHFA
HaceJIeHus» (Hanee — YupexxaeHue).

3. CoTpy[HHK, MMOCTYIHBIINKA Ha paboTy B YupexaeHHe, 00g3aH O3HAKOMUTECS C
nonoxxeHusiMu Kojiekca 1 cobmoaaTh WX B MPOLECCe CBOEH TPYAOBOH AeATEIEHOCTH.

4, Kaxuelii paboTHHUK YupeXIeHHs NODKeH ciefoBaTh nojoxeHwsM Kopekca, a
KaXIbI TpakaaHuH Poccuiickoit @ejepalliyl BIpaBe OXHIaTh OT paboTHHKA
VupexIeHHs B OTHOIIEHHAX C HUM B COOTBETCTBHH ¢ NojioxeHusamMu Kozmexca.

5. Llensto Konekca sBIseTcs YCTAHOBJIEHHE STHUECKAX HOPM M NPaBHI CIIYKEeOHOro
NOBeIeHNs Pa0OTHHKOB YUpEeKIEeHHs Ul NOBBIIIEHHUS 3 OEKTHBHOCTH BBIIIOJTHEHHS UMH
cBoell mpo(ecCHOHATBHON MNeATeNbHOCTH, OOECIeYeHHe €OUHBIX HOPM IOBEICHUA
pabOTHHKOB YUpEXKAECHHS, @ TaKKe COASHCTBHE YKPEIICHHIO aBTOPHUTETA pabOTHHKa
VupexIeHHs, IMOBBIIICHUIO [OBEpUs TIPaXIaH K YYPENKISHHUSAM COLUAIBHOTO
00CITy)KUBaHHUS.

6. Komekc cmyxuT OCHOBOH Juii (DOPMHpOBaHWSA [OIDKHOM Mopanmm B cdepe
COLMAJIBHOM 3alliThl ¥ COIMAIBHOTO OOCIIy)KMBaHHA HACEIEeHHs, YBaKHTEIBHOTO
OTHOLIEHHMS K YUPEXKIECHUSIM COLMAIBHOTO 00CITYKHBAaHUA B OOIECTBEHHOM CO3HAHHH.

7. 3HaHME U cOOMIOAeHHe PabOTHUKOM YUpexIeHUs HosoxeHui Komekca sBisieTcs
ONHHM W3 TIPHODUTETHBIX KpPUTEPHEB OLICHKH KauecTBa €ro HpoQecCHOHAIBHOM
JIeATEILHOCTH U CITy)XKeOHOT0 NOBEIECHUS.

I1. OcHOBHBIE IPHHITKUITEI U TIPaBUIa CIy>KeOHOrO
HIOBE/IeHMs, KOTOPBEIMH HaUIeKUT PYKOBOACTBOBATHCH PAOOTHHKAM
OpraHOB YIIPaBJeH s COLUATBHOM 3aUTEl HACEIEHUs U PabOTHHKAM
yUYpekKISHUIN COIMAaTBHOI0 00C/Ty KUBaHHSA

8. OCHOBHBIE TIPHHIMIIBI CIIy)KeOHOro IIOBe/IeHHs pPabOTHHUKOB YUpPEeKACHUS
ABJISIOTCS OCHOBOH moBeneHuss rpaxnaH Poccuiickoli @enepamuu B CBSI3H  C
OCYIIECTBICHHEM HMH ITPO(QECCHOHANBHBIX JOIKHOCTHBIX O0sS3aHHOCTE! B CONHAIIBHOM

chepe.



9. PaborHukd YupeXIeHUs, CO3HaBas OTBETCTBEHHOCTh IIeped TI'OCYIapCTBOM,
O0IIIECTBOM U IpaXkIaHaMH, IPU3BaAHBIL:

a) HCIIONHATH MJOJDKHOCTHBIE O00S3aHHOCTHM JOOPOCOBECTHO M HA  BBICOKOM
npoecCHOHANIFHOM YpOBHE B Ielsx ofecredeHus dSPQPeKTHBHOH paboTel 1m0
IPEIOCTABIICHUIO HACEIEHHI0O Mep COLHAIbHON IOJNEPKKH M OKa3aHHIO COLMAIBbHBIX
yCIyrT,;

6) MCXOQWTh M3 TOrO, YTO MPH3HaHHWE, COONIFONeHHMe W 3aIlluTa IpaB M CBOOO
yeJ0BeKa W TPaXIaHWHa OIPENeISFOT OCHOBHOH CMBICT M COJAEpXKaHHE AEATETBHOCTH
paboTHHKA YUpexaeHNUS;

B) OCYIIECTBIISATH CBOKO JESITEIBHOCTD B IIpe/ielax OJHOMOYNH Y UpeKIeHNU,

) HE OKAa3bIBaTh MPEATIOYTEHUS KaKUM-THOO0 NMPOGECCHOHAIBHEIM HIIH COHATbHBIM
IPYIIaM M YYPEXKIECHHSIM, [MPOTHBOINECHCTBOBATh M HE IOMYMHATHECA HE OTBEYAIOIIHM
UHTEpecaM KJIMEHTOB BIUSHHUIO OTAENBHBIX MOIDKHOCTHBIX JIML M aJIMHHHUCTPATUBHOMY
JaBIIEHUIO;

) CcOOMIONaTh CONHAJBHYIO CIpPaBeUIMBOCTE M DPAaBHOIPABHO paCHpENENniTh
COLIMANIBHEIE PECYpChl € LeJbl0 pacIIMpeHHs BO3MOXHOCTEM UX MPEeIOCTaBICHNS
HYXXIAIOIMMCS B IOJJiep)KKe KIMeHTaM, B TIEPBYIO O4Yepellb HECOBEPLICHHOJETHUM, a
TAKKe IPYTUM JIAIAM, OKa3aBIIAMCS B TPYTHOH )KU3HEHHOM CUTYAIVH;

e) obecrieunBaTh GE30MAaCHOCTh OKA3bIBAEMBIX COLMAIBHBIX YCIYT U JKU3HH U
3I0POBbsI KIIMEHTOB,;

)K) MCKIIOYaTh NEHCTBHMs, CBS3aHHBIE C BIMAHHEM KaKUX-THOO JIHYHBIX,
MMYIIECTBEHHbIX  (QUHAHCOBEIX) M MHBIX  HHTEPECOB,  IPETATCTBYIOMIMX
106pOCOBECTHOMY HUCIIONHEHHIO JIOKHOCTHBIX 00A3aHHOCTEH;

3) CcoOMIONaTh HEHTPalTbHOCTh, MCKIIOYAIONIyl0 BO3MOXHOCTH BIMAHHMA Ha
CITYKeOHYI0 JeATENBHOCTh DPELICHHH TONUTHIECKMX IapTHH, HMHBIX OOIIECTBEHHBIX
00BeIMHEHHIT;

1) co6IroaTh HOPMbI CITy)KeOHOH U IMpodecCHOHANIbHON 3THKH, IIpaBHia [€I0BOI0
TIOBEIEHUS U OOIIEHHS,;

K) TpOSBIATh KOPPEKTHOCTh M BHHMATEIBHOCTh B OOpallleHHH C TpaxJaHaMH U
JOIKHOCTHBIMU JIULIAMHY;

J) TNpPOSBIATH TEPIMMOCTE M YBaXKEHHE K OOBMasM ¥ TpagulUAM TpaxaaH
Das3NMYHEIX HAlMOHAJIBHOCTEH M HapopHocTel Poccuu, y4YUTBIBATE WX KYJBTYPHBIE
0COOEHHOCTH, BEPOUCIIOBEJAHHE, CTOCOOCTBOBATh COXPAHEHHIO CaMOOBITHOCTH;

M) 3aLIMIIATE U MTOANEPKHBATh YeI0BEYECKOe JOCTOMHCTBO KIIMEHTOB, yIUTHIBATE UX
MHAMBHIYaIbHOCTb, MHTEPECEI M COLMANbHBIE TOTPeOHOCTH HA OCHOBE MOCTPOCHHUS
TOJIEPAHTHBIX OTHOIIEHUH C HUMH;

H) yBa)kaTh IIpaBa KIMEHTOB, TapaHTHPOBaTh MM HEMOCPEICTBEHHOE Y4YacTHE B
Tpollecce MNPUHATHS pelIeHWi Ha OCHOBE IIPEJOCTABJIEHUsS TONHOM HMHGOPMALHY,
Kacarolletcss KOHKPETHOTO KJIMEHTa B KOHKPETHOH CHTYallHH;

0) cobroaaTh KOHGUAEHIMATEHOCTS HHPOPMALMK O KIHEHTE, KaCAIOIeHcs yCIOBUH
ero KM3HENeATENIbHOCTH, JHYHBIX KadecTB M MpoOieM, IpPHHHAMAaTh MEpBl ULl
obecIeueHus HEPACIPOCTPAaHeHHUS TOMYUYEHHBIX CBEICHHUI JOBSPUTEIIBHOIO XapaKTepa;

1) BO3JAEPXKHMBATECS OT IMOBEIEGHMSA, KOTOpOE MOIIO Obl BBI3BATE COMHEHHE B
OOBEKTHBHOM HCITOJHEHUH [OJ/DKHOCTHBIX 00s3aHHOCTeH paboTHHKA YUpexAeHws, a
Tak)Ke He JOIyCKaTh KOHQIMKTHBIX CHUTyalldH, CIOCOOHBIX IMCKPEAHUTHPOBAaTh HX
IS TEBHOCTE;

p) He HCTONB30BaTh CIIy)XeOHOe MOIOKEHHE I OKa3aHUs BIIMSHUS HA NEATSTbHOCTD



TOCYIapCTBEHHBIX OpPraHOB M OpPraHOB MECTHOIO CaMOYIIPaBIEHWs, OpraHu3alldi,
TOJDKHOCTHBIX JIHI[, TOCYJAapCTBEHHBIX W MYHMIMIIAIBHBIX CIYXKaIIUX IIPH DPELICHHH
BOIIPOCOB JIMYHOTO XapaKTepa;

¢) cobIroIaTh YCTAHOBIEHHbBIE B Y UpEXKIeHUH IpaBuia ITyONUYHBIX BBICTYIICHUH K
IIPENOCTaBICHIS CITyXeOHOH HH(pOpMalliy;

T) YBa)XKHTEJILHO OTHOCHTBCS K JIEATENbHOCTH IPEACTaBUTENEH CPEICTB MacCOBOM
uHGopMaruu 1Mo HHPOpMHpOBaHHIO o0OmecTBa o paboTe VYUpexIeHHs, a TaKKe
OKa3bIBaTh COJAEHCTBHME B IMOJyYEHHHM JOCTOBEpHONH HH(OpMallUd B yCTaHOBJIEHHOM
IIOPSIIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 32 PE3YJILTATEI CBOEH IeATEIbHOCTH,;

¢) cTEMymHpoBaTh ydacTHe NOOPOBOJBLEB, IPEXKIAE BCETO M3 YMCIIA MOJIOAEKH, B
IeATeIbHOCTH YUPEKICHHS 10 TPESOCTaBIeHHIO KIMeHTaM HEeOOXOAMMBIX COLHAJIBbHBIX
YCIIYT.

10. PaGornuku VYupexaeuus o6s3aHel cobmogats Konctutyuuro Poccuifckon
Denepanun, (emepanbHble 3aKOHbI, HHBIE HOPMATHBHBIE NPABOBBIE aKThl PocCHiCKOH
denepanuu, Hosocubupcekoit obmactu u mapuu ropojga Hosocmbupeka mo Bompocam
COLMAIBHOrO  OOCTYy)KMBaHUS, IIpaBWiia BHYTPEHHENo TPYIOBOrO  pacmopsika,
IOIKHOCTHBIE HHCTPYKLIWH U WHBIE JIOKAIbHBIE HOPMaTHBHEIE aKThl Y UPEKACHHS.

11. PabotHuku VYUpexaeHHWs HeCyT OTBETCTBEHHOCTh II€pell KIIMEHTaMH
VupexaeHus u nepel 00LecTBOM 3@ Pe3yJIbTaThl CBOSH AesTeIbHOCTH.

12. Paboruuxu VYupexneHus 00g3aHbl NPOTHBOJAEHCTBOBATE  IPOSBICHUAM
KOpPYIIMH W IPEINpPHHIMATE MEPHI M0 ee MPO(QUIAKTHKE B MOPSIKE, YCTaHOBICHHOM
3aKOHOJATeNLCTBOM Poccuiickoit @enepanuy 0 IPOTHBOAEHCTBHN KOPPYITIIUH.

13. PaGoTHUKH YupexJeHWs, OCYLIECTBISIONINE B3aUMOJEHCTBHE ¢ PabOTHHKAMH
JPYTMX OPraHOB HCIOJHUTEJBHON BIACTH, NOKHBI OBITH i HHX oOpasiom
npodeccuoHanusMa, Oe3ympedHOd permyTalud, CrnocoOcTBOBaTh  (HOPMHUPOBAHUIO
6aronpusATHOro A7 3G GEeKTHBHON paboThl MOPAIBHO-IICHXOJOTHIECKOTO KIIUMaTa.

14. PaGoTHuKK YUpeKIeHHs, HaAeIeHHbIE OpPraHW3alHOHHO-PACIIOPSAUTEIbHBIMH
MOJHOMOYHSMH IO OTHOILEHHIO K pabOTHHKaM IIOABEJOMCTBEHHBIX YYPEKICHHIH,
IPHU3BaHBL: '

a) IPUHUMATH MEPHI [0 MPEIOTBPAIIEHUIO H YPEryTHPOBAHUIO MEXBEIOMCTBEHHBIX
KOH(MJIMKTOB UHTEPECOB;

6) IpUHKMATH MEPEI TI0 TIPeIyIPeKACHUIO KOPPYIILIHY,

B) He JOIYyCKaTh CIIy4aeB NPHUHYKIACHUS NOXYMHEHHBIX PabOTHHKOB K YYacTHIO B
IeSITeIbHOCTH TIOIMTUYECKUX MTAPTHH, HHEIX O0IIECTBEHHBIX 00beqHHEHHH.

15. PaborHukE YUpex[IeHWs, HaIc/IEHHBIE OpraHu3alMOHHO-PACTIOPSIAUTEIBHBIMU
TOJIHOMOYMSIMH TI0 OTHOLIEHHIO K pabOTHHKAM ITOJBEIOMCTBEHHBIX OTENOB (OTAEICHUIH,
cnyx6, (QuUIManoB), NOIKHBI NPHHHMATh MEpBl K TOMY, YTOOBI CBOMM JIHYHBIM
MOBEIeHUEM T10/IaBaTh IIPEMEpP Y€CTHOCTH, OECIIPHCTPACTHOCTH ¥ CIIPaBEIIUBOCTH.

16. PaGoTHuku YupexxaeHus, HaJeICHHBIE OpPraHH3alHOHHO-PACIIOPSIUTEIIEHBIMH
TIOJTHOMOYHSMH T10 OTHOIIEHHIO K pabOTHHKAM ITOIBEIOMCTBEHHBIX OTAENOB (OTAEIEHUH,
ciyx0, (uIHaIoOB), HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOIATEIBCTBOM
Poccuiickoit Penepanuu 3a AeHCTBHA HIM Oe3MeHCTBUS MOJIAHEHHBIX pabOTHHKOB,
HapyLIAIOIIUX NPMHLMUIE 3THKK H IpaBUia CIIy)KeOHOTO IOBEJCHHs, €CIIH OHH He
IPHHAIA Mep, YTOObI He JOITyCTUTh TaKUX IEHCTBHMI MK Oe3/1eCTBHH.



[I. DrTuueckue npasuia
CITy’KeOHOTO MMOBEeIEHUs. PAOOTHHKOB Y YpekKIeHUS

17. B crnyxe0OHOM IOBEISHUH PaOOTHUKY YdpexAeHHs HeoOXOIUMO HMCXOIUTH W3
KOHCTHTYI[MOHHBIX TOJIOXEHHH O TOM, YTO YENOBEeK, ero IpaBa M CBOOOJBI SBISIOTCS
BBICIIIEM IIEHHOCTBIO M KaKIBIA TpakIaHWH HMeeT IIpaBO Ha HENPHUKOCHOBEHHOCTH
YaCTHOM JKW3HH, JHUYHYI0 M CEMEHHYIO0 TaWHy, 3alllUTy 4YEeCTH, JOCTOMHCTBA, CBOETO
n00pOro UMeHH.

18. B ciry)xeGHOM moBeieHHH pabOTHHUKA Y UPEKISHUA HENOILY CTHMBL:

a) M000ro BHAa BBICKA3BIBAHWSA M JEHCTBUS NMCKPHUMHHALIMOHHOTO Xapakrepa II0
IpU3HAaKaM II0J1a, BO3pacTa, pachl, HAIMOHAJIBHOCTH, A3bIKa, IPaXJaHCTBA, COLUAIBHOTrO,
HMYILECTBEHHOTO MM CEMEHHOIO IIONIOJKEHHS, TONUTHYECKUX WM PEJIUTHO3HBIX
MIPEAIOYTEHUH;

0) rpybocTH, MpeHEOPEKUTENBHBIH TOH, 3aHOCYHBOCTB, IPEIB3ATHIC 3aMedaHMI,
NpebABIeHAe HEMPABOMEPHBIX, HE3aC/Ty)KEeHHBIX O0BHHEHUH;

B) YIPO3bl, OCKOPOUTENbHBIE BRIPAKEHNA WM PEIUTMKH, ICHCTBHA, IPENATCTBYIOIINE
HOPMAaTFHOMY OOLICHUIO HIIH IPOBOLMPYIOIIHE IPOTHBONPABHOE TIOBEACHHE;,

r) KypeHHe B CIy)XeOHBIX MOMEIIEHMAX, NMPU IOCCLICHUH KIMEHTOB Ha IOMY, BO
BpeMs CITyXeOHBIX COBELaHHii, Oecell, HHOTO CITy)KeOHOro o0IIeH s ¢ TpaX TaHaMH.

19. PaGoThHukM VYupeKIeHHs IIPH3BaHbl CIIOCOOCTBOBATE CBOMM CIIy’KEOHBIM
[OBEJEHHEM YCTAHOBIEHWIO B  KOJUIGKTHBE  [ENOBBIX  B3aHMOOTHONICHMH M
KOHCTPYKTHBHOT'O COTPYJIHHYECTBA IPYT C APYTOM.

20. PaGoTHUKH YupesJeHHs IODKHBI OBITh BEXIMBBIMH, AOOPOXENaTeIbHBIMH,
KOPPEKTHEIMHY, BHUMATEbHBIMY H IIPOSBIATE TONEPAHTHOCTH B OOLICHHH C TPaXIaHaMK
U KOJUIETaMH.

21. BremnHu#i Buj paboTHHKA YYpPEXKASHHs [PA HCIIOIHEHHH MM IOJDKHOCTHBIX
06A3aHHOCTEH B 3aBICHMOCTH OT YCIOBHM paGoTH U GopMarta CIyKeOHOro MEepOIpHATHA
TOMKEH CIIOCOOCTBOBATE YBAXKEHHIO IpaXIaH K IOCYJIapCTBEHHBIM OpraHaM U OpraHam
MECTHOI'0 CaMOyIpaBlIeHHs, yUpeXKIeHUAM COLIMAJIEHOTO 00CITy)KHBaHHUA,
COOTBETCTBOBATh  OOIUENPHHSATOMY  IEIOBOMY  CTHIIO,  KOTOPBIH  OTIHYAlOT
0HLIHATBEHOCTD, CACPKAHHOCTD, TPAJAUIIMOHHOCTD, aKKYPaTHOCTb.

IV. OrBeTcTBeHHOCTS 32 HapymeHune Kozgekca

22. Hapymenune paGOTHHKOM YYpe:kIeHHs MoiokeHnH Kosekca MOUIEKUT aHaTUu3y
¥ TIpH TOATBEPXKIEHAM (akTa HapylIeHHs nojoxeHnd Kozxexca BiedeT NpUMEHEHHE K
pabGoTHHKY YupexKIeHHs Mep AMCLMINIMHAPHOrO BO3NEHCTBHA: MPH HEOOXOTHMOCTH
HaJIOXKeHHe Ha PabGOTHUKA MCLIMILTMHAPHOTO B3bIcKaHus. Pentenvst CoBeTa yIUTBIBAIOTCS
MpH  [POBENEHWM  AaTTeCTAliH, [POJBHKEHMM IO CIHy)xO0e M  TOOMIPEHMSX
COOTBETCTBYIOLIEr0 PabOTHHKA.

23. Cobmoienre paboTHUKOM YupexneHus monoxenud Kojpekca yquThIBaeTCA MPH
IIPOBEJIEHAN aTTecTalui, (OPMHPOBAHMK KaJpOBOrO pe3epsa I BBIABIKCHHUA Ha
BBIIIECTOSIINE JOIKHOCTH, IPOABIKEHHH II0 CITyKOe U MOOIPEHUAX COOTBETCTBYIOIIETO
paboTHHKA.



